
  

 

  

 

Federal Emergency Broadband Benefit 
Program to Launch by May 1 

The Federal Communications Commission (FCC) is launching the Emergency Broadband Benefit 
(EBB) Program for which Congress recently appropriated $3.2 billion. The EBB Program provides 
eligible households with discounts off of their monthly broadband bills and certain connected 
devices during the COVID-19 emergency period. The FCC is aiming to launch the program by May 1. 

Eligibility for Participants 

The FCC engaged the Universal Service Administrative Company (USAC) to implement the 
Emergency Broadband Benefit Program, using the framework of the Lifeline program, an existing 
FCC program to help provide affordable voice and broadband service to low-income consumers. The 
EBB Program will leverage Lifeline systems like the Lifeline National Eligibility Verifier, the National 
Lifeline Accountability Database, and the Lifeline Claims System for subscriber eligibility, 
enrollment, and service provider reimbursement. 
 
People already enrolled in the FCC’s Lifeline program are automatically eligible for the EBB 
Program, but must affirmatively opt-in to a broadband plan provided through the new program.  
 
People can apply for the Lifeline program online by going to CheckLifeline.org and creating an 
account. They may find out if they qualify through the website immediately after applying online. If 
the National Verifier cannot prove their eligibility automatically, they will need to upload more 
documents. A broadband provider will be able to help with the application.  
[For more information: www.lifelinesupport.org/national-verifier] 

Eligibility for Providers 

Just about any broadband internet access service provider can offer Emergency Broadband Benefit 
Program-supported services, including telephone companies, cable operators, wireless carriers, 
community-owned networks, electric cooperatives, and municipal governments. Currently, 
providers are reviewing the program rules and deciding if they will participate.  
 
If a broadband provider already participates in a federal assistance program — like Lifeline — they 
just need to tell the FCC that they also want to participate in the EBB Program. Other providers can 
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still participate, but they have to apply to do so. Providers that already offer their own discount 
programs or that participated in the FCC’s Keep Americans Connected Pledge to help low-income 
households or people during COVID, will have their application approved automatically. 
 
The providers need to tell the FCC where they will provide service, whether they plan to offer 
discounted devices, a description of the internet services they plan to offer, and how much they 
usually charge people for those services. 
 
Beginning March 11, providers can submit their forms and required attachments via email to 
EBBElection@usac.org. A portal for applications opens on March 8. 

FCC Adopts Key Benton Institute, Office of Broadband 
Recommendations 

Both the Benton Institute for Broadband & Society and the Illinois Office of Broadband provided the 
FCC with key recommendations on how to craft the Emergency Broadband Benefit Program. Benton 
stressed that the program should facilitate as many providers competing to connect as many eligible 
households as quickly as possible.  
 
The Illinois Office of Broadband (IOB) highlighted the ways that state broadband authorities can be 
natural partners with the FCC and USAC to bring low-income households online because states can: 
    •  marshal resources to fill any gaps in Emergency Broadband Benefit availability, 
    •  promote awareness of the Emergency Broadband Benefit, and 
    •  advance access to broadband devices and digital literacy training. 
 
IOB further recommended that the FCC create a bandwidth minimum for EBB support that will truly 
meet the needs of low-income households. Finally, IOB asked the FCC to create an efficient 
authorization process for service providers and participating low-income households. 

Opportunity for Illinois Communities: Raising Awareness 

One of the biggest challenges for the Emergency Broadband Benefit Program will be ensuring low-
income households are clearly informed about the program. In addition, broadband providers — 
some of whom have no prior experience with FCC programs and USAC and its processes — will also 
require information. The success of the program will depend on buy-in from both recipients and 
providers. 
 
This newsletter, Illinois Broadband Connections, will continue to monitor and review the 
implementation of the EBB Program. And you can keep an eye out for further developments through 
the Benton Institute’s weekly and daily newsletters. 
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EBB Resources 
FCC Site 
Fact Sheet 
USAC Site 
 
EBB Summaries from the Benton Institute 
Feb 27 | Introducing the Emergency Broadband Benefit Program 
March 5 | Emergency Broadband Benefit Program: From Here to Launch in 60 Days 

Close-up on Connect Illinois Round 1 Projects 
Gov. J.B. Pritzker announced the first $50 million in Connect Illinois broadband infrastructure 
awards in June 2020, which included 28 projects extending fiber connectivity to over 26,000 
locations throughout Illinois. Many Connect Illinois Round 1 Projects are underway, with others 
gearing up for the 2021 construction season. 

Cook County 

Cook County’s project will expand the existing fiber footprint of the Chicago Southland Fiber 
Network (CSFN) throughout the Chicago Southland area to municipalities with no fiber assets and 
key regional education campus facilities with limited connectivity.  
 
The middle-mile network, managed and operated in cooperation with the South Suburban Mayors 
and Managers Association, currently consists of more than 60 miles of high-speed fiber optic 
backbone infrastructure along the I-57 corridor, linking Southland Chicago government buildings, 
colleges, hospitals, libraries, schools, and commercial enterprise customers. The goal is to focus on 
fiber paths that will provide distribution and host last-mile service platforms for those communities 
with the greatest need. 

Edgewood and Franklin 

Broadband provider Mediacom was the recipient of two broadband deployment grants. In 
Edgewood, the last-mile deployment will serve 234 unserved households, 11 businesses, and three 
community anchor institutions. The Franklin last-mile deployment will serve 224 unserved 
households, 13 businesses, and three community anchor institutions.  
 
Mediacom will construct broadband in unserved/underserved areas capable of supporting 
download and upload speeds of 1 Gigabit per second (Gbps) or greater to residential and business 
customers. This will help drive economic development in the project areas and allow residents to 
work from home, engage in e-commerce, study online, and more. 
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Round 2 of the Connect Illinois is accepting applications through April 12, with an additional 
$50 million in state funding available.  

 
On Friday, March 5, Illinois Office of Broadband Director Matt Schmit presented an overview of the 
program, the application process, and future grantee requirements. Attendees also learned more 
about the state’s recent mapping efforts and an ‘Office Hour’ opportunity for potential applicants to 
seek one-on-one guidance with Matt and his colleagues. To learn more see: 

Connect Illinois Round 2   
 

Connect Illinois Computer Equity Network 
Distribution Events 

Curious about upcoming curbside computer distribution events? Want to host your own?  Visit 
PCsforPeople.Org/Illinois to learn how individuals can make donations or recycle computers, how 
businesses can start their own recycling process, and how nonprofits can partner with PCs for 
People to host a donation drive or distribution event. 

PCs for People   
 

ICC Spotlight 
Over the past several newsletters, we have been highlighting communities participating in the first 
cohort of the Illinois Connected Communities (ICC) program. ICC is a year-long program comprising 
best practice curriculum, expert consultation, and a state grant of up to $15,000 to assist communities 
in creating a broadband strategic plan to improve broadband access, adoption, and/or use.   
 
Illinois Connected Communities applicants included school districts, nonprofit and economic 
development organizations, urban neighborhood associations, rural planning committees, and more. 

Region 1 Planning Council/Winnebago County 

The final profile in the first cohort of our Illinois Connected Communities program is the Region 1 
Planning Council, which is a special-purpose, regional government agency. There is strong interest 
in working to promote both access and adoption in Winnebago County and in Rockford, its biggest 
city. County priorities for economic development include pursuing data center projects and smart 
agriculture.  
 
There is no shortage of middle-mile, backbone fiber in Rockford and other parts of Winnebago 
County in addition to fiber owned by Comcast and Frontier. However, local leaders say they lack 

http://em.benton.org/ls/click?upn=crSXSOGgkWgSVV6XxXmI-2B5CZmE3p8zd0D8KpDcz1-2Fb3NKF-2BK4aVly0FPd-2BZjwYvezy8EyYbikXlYxEiwX-2B4EvX1A2MQnSVMqj8NTix6zGIA0IC1ZM1LS-2BfFV-2Bu-2Bdv37-2BsfphcFwh1O40qbF44gKndyCviGuzJi4K3Q670p1pmXc-3DXdEm_Q6ukVbzobUvGlvMWHQFcJ26aTu-2BVcGVetnth5b4Y0pReFWFP2Xm3VjCimItQAzAT6mwvrSmtGcFc2zqAtvNi1LnCH7I-2FpDoTrUGuSyeNOrKywYU-2BzdG-2F3kaPUAIWc3MmpKxNFBhAOK8iOH7dFYz2a8fd2shKBLOysl0dItyVzBNzppivamPZWbMRbxn8Tv98WN7NREfYLYBq-2FTLXnNfRyFGO6SCCCRnefAxm6Zw9Igcpv4AFtJ-2B1EvQdFo8jOX4wIY2aLQak9hIiZDkStgDQvM1dJ4f7t76QScGMjL4ULusI72hR4L42Jxa0byH-2BQkmQmywN6-2FOmxl8XA9nROeWyyoWQo1XWfXqOVb-2FfItqeOzPfYlvWd2THgwqhG3VAOGyKLhnhsRxcS2BBFBLCPcCrXKXPTA1izpHIY0Moa3GGLW2NtJ9Gj9OpbeHO2bZFYa8yEp4OQ104mLeTfjf8H7x5qYiNg8FRtX316VWByZG0NbkKjZ0G0SX8ggku5ngpFLSDyhrW9n9zkhoZ59RHR9ZuXIsShX0hrPRLbRdE1vyfgAhTG3U4jbk5JXV3a2j4FRA90WzqJaIkYPXbUwvu9rvvJzEiSV5iCMqjDklEOu3bRoC5i5Z1sJPAHXPyCQmMTwbQFta0y-2BRDPhPALfIrbS3-2FLgGpTWSR-2FQmai0yj3gzb5dArAqVUwExovNqVeaU1-2BIxmtK8wy48skJPITvSg6gUe3-2FNT4lQXPX73QS-2BrySGjq-2BOj-2FdTPh1ZpTcgQMAWxMuonjlIEpG8k-2FoDjCecNo2x9L-2BdhJOt-2FMbstCWzdXjYVMmEe7LX9VEP8MSW54oO3pc8Qo4hoAel8dPXQyo3ei5N3cXtNuqD7t7rqym3jstMEcfeut6Wd0hCwbZ155wCJ53RWv8STr4d2KfM6qRH35sTAizXxv5UfrEGqEYKMbP0wAgn1S-2BR2uu4mMB2l3l1RC6HlvA3mDzwi1IycAwY9FxCWf7EqZrMJA8cVop3y1EAH5xXfoiB6McOeFNud13P9f1GA3-2F8WHY3nczjAXA7q5oX0R7ohvoyctTXK0mYjzaPzYbpIxTcPp2PVIdJhPfppC-2FaI
mailto:broadband@illinois.gov?subject=Connect%20Illinois%20Round%202%20'Office%20Hours'&body=
http://em.benton.org/ls/click?upn=crSXSOGgkWgSVV6XxXmI-2B0BxfTqJvfofdwJsbdtI0kriVW35AvvYFXRI7BXNnk05GmXGkWXDCgIAu-2FRT6Q2Y5JVRpdH0oR6owZYWaZaSH3wT6HibXB-2FDCAVnGlLL4CfqHFjPsmslz2RDbwP8iQzPSqOTlZfXZOFNSVaYP-2BTH9l4xLTq3PtaScPfE-2FU7a0u4ZXO0vNwDuUljcz9jej1yUdQ-3D-3DPkTy_Q6ukVbzobUvGlvMWHQFcJ26aTu-2BVcGVetnth5b4Y0pReFWFP2Xm3VjCimItQAzAT6mwvrSmtGcFc2zqAtvNi1LnCH7I-2FpDoTrUGuSyeNOrKywYU-2BzdG-2F3kaPUAIWc3MmpKxNFBhAOK8iOH7dFYz2a8fd2shKBLOysl0dItyVzBNzppivamPZWbMRbxn8Tv98WN7NREfYLYBq-2FTLXnNfRyFGO6SCCCRnefAxm6Zw9Igcpv4AFtJ-2B1EvQdFo8jOX4wIY2aLQak9hIiZDkStgDQvM1dJ4f7t76QScGMjL4ULusI72hR4L42Jxa0byH-2BQkmQmywN6-2FOmxl8XA9nROeWyyoWQo1XWfXqOVb-2FfItqeOzPfYlvWd2THgwqhG3VAOGyKLhnhsRxcS2BBFBLCPcCrXKXPTA1izpHIY0Moa3GGLW2NtJ9Gj9OpbeHO2bZFYa8yEp4OQ104mLeTfjf8H7x5qYiNg8FRtX316VWByZG0NbkKjZ0G0SX8ggku5ngpFLSDyhrW9n9zkhoZ59RHR9ZuXIsShX0hrPRLbRdE1vyfgAhTG3U4jbk5JXV3a2j4FRA90WzqJaIkYPXbUwvu9rvvJzEiSV5iCMqjDklEOu3bRoC5i5Z1sJPAHXPyCQmMTwbQFta0y-2BRDPhPALfIrbS3-2FLgGpTWSR-2FQmai0yj3gzb5dArAqVUwExovNqVeaU1-2BIxmtK8wy48skJPITvSg6gUe3-2FNT4lQXPX73QS-2BrySGjq-2BOj-2FdTPh1ZpTcgQMAWxMuonjlIEpG8k-2FoDjCecNo2x9L-2BdhJOt-2FMbstCWzdXjYVMmEe7LX9VEP8MSW54oO3pc8Q-2BnF59cYsF6k6jREupf9PbObu44gb8FjMaiPAOQ24yZ16D91A0pwXCSngTb-2BG5nsGj-2BhyY7XjB-2BI9Zx-2B-2BGmKi758KP78BRuPFXy8rGLuSklGPSGzYrq-2Ft8LvbbdBHgGaAfHyv-2F0ZvUSeSmJTSfD7-2Bjtpga-2F3t-2BgLy1-2FG1xI9zct8pf8wJt2roqPfamcVbWTpGFqgJEA9SJ-2FlHYytDtDq3XnN4WHe2yDeQ9x-2FF0riL3LRZ-2FlGPJ5Oq8zzyNr1LAy3Y
http://em.benton.org/ls/click?upn=crSXSOGgkWgSVV6XxXmI-2B-2FWNzyL-2FLMzu5SzCIXquvJ-2BXREjEkq-2BMvIVuipzjKtfUp3IXXKuTuBzC9zOlhmbAvL4AYHPs0AKJJfZW1RUhGzrg4ncFNO0xPYMOEhHlKxhxPPecBOQrnOhtb9sXg9KcsA-3D-3Ddlc-_Q6ukVbzobUvGlvMWHQFcJ26aTu-2BVcGVetnth5b4Y0pReFWFP2Xm3VjCimItQAzAT6mwvrSmtGcFc2zqAtvNi1LnCH7I-2FpDoTrUGuSyeNOrKywYU-2BzdG-2F3kaPUAIWc3MmpKxNFBhAOK8iOH7dFYz2a8fd2shKBLOysl0dItyVzBNzppivamPZWbMRbxn8Tv98WN7NREfYLYBq-2FTLXnNfRyFGO6SCCCRnefAxm6Zw9Igcpv4AFtJ-2B1EvQdFo8jOX4wIY2aLQak9hIiZDkStgDQvM1dJ4f7t76QScGMjL4ULusI72hR4L42Jxa0byH-2BQkmQmywN6-2FOmxl8XA9nROeWyyoWQo1XWfXqOVb-2FfItqeOzPfYlvWd2THgwqhG3VAOGyKLhnhsRxcS2BBFBLCPcCrXKXPTA1izpHIY0Moa3GGLW2NtJ9Gj9OpbeHO2bZFYa8yEp4OQ104mLeTfjf8H7x5qYiNg8FRtX316VWByZG0NbkKjZ0G0SX8ggku5ngpFLSDyhrW9n9zkhoZ59RHR9ZuXIsShX0hrPRLbRdE1vyfgAhTG3U4jbk5JXV3a2j4FRA90WzqJaIkYPXbUwvu9rvvJzEiSV5iCMqjDklEOu3bRoC5i5Z1sJPAHXPyCQmMTwbQFta0y-2BRDPhPALfIrbS3-2FLgGpTWSR-2FQmai0yj3gzb5dArAqVUwExovNqVeaU1-2BIxmtK8wy48skJPITvSg6gUe3-2FNT4lQXPX73QS-2BrySGjq-2BOj-2FdTPh1ZpTcgQMAWxMuonjlIEpG8k-2FoDjCecNo2x9L-2BdhJOt-2FMbstCWzdXjYVMmEe7LX9VEP8MSW54oO3pc8Q8L71loGUSs-2BA4VUeBEtALhrow72-2B0wiCHb4SotSF1NUAnMkjZjmarUz6UYRNzIm8YpeKBuhglGaNbhe-2Bm3R-2FQ2QG9FocTNYPuXDKUDPjdHF7pHFjHK-2Bs8gHuvlPSZaOvjHYRGq67AbAyw7OqWNoU3u9GobIQHS5fDH179DzLWcT-2F5kl02vGX-2BHhG0VG8lEWEEvBeeCM8EVMr6RDPAUUkxQxzQk-2B1DhEx-2BSURVtBpp-2Ft87P1u3IQSh3PzaibcUHTE
http://em.benton.org/ls/click?upn=crSXSOGgkWgSVV6XxXmI-2B-2FWNzyL-2FLMzu5SzCIXquvJ-2BYnCEJ3zNAZFiPIebcWPDAwT3WyxaZo9wjB6-2FUmNOBkS96KprGobL3OAli2kMNXVJyo01-2F5ZRvJnkPFlpanfwf0mYekgKtBFd-2FUWi3UoCzwA-3D-3DaG5t_Q6ukVbzobUvGlvMWHQFcJ26aTu-2BVcGVetnth5b4Y0pReFWFP2Xm3VjCimItQAzAT6mwvrSmtGcFc2zqAtvNi1LnCH7I-2FpDoTrUGuSyeNOrKywYU-2BzdG-2F3kaPUAIWc3MmpKxNFBhAOK8iOH7dFYz2a8fd2shKBLOysl0dItyVzBNzppivamPZWbMRbxn8Tv98WN7NREfYLYBq-2FTLXnNfRyFGO6SCCCRnefAxm6Zw9Igcpv4AFtJ-2B1EvQdFo8jOX4wIY2aLQak9hIiZDkStgDQvM1dJ4f7t76QScGMjL4ULusI72hR4L42Jxa0byH-2BQkmQmywN6-2FOmxl8XA9nROeWyyoWQo1XWfXqOVb-2FfItqeOzPfYlvWd2THgwqhG3VAOGyKLhnhsRxcS2BBFBLCPcCrXKXPTA1izpHIY0Moa3GGLW2NtJ9Gj9OpbeHO2bZFYa8yEp4OQ104mLeTfjf8H7x5qYiNg8FRtX316VWByZG0NbkKjZ0G0SX8ggku5ngpFLSDyhrW9n9zkhoZ59RHR9ZuXIsShX0hrPRLbRdE1vyfgAhTG3U4jbk5JXV3a2j4FRA90WzqJaIkYPXbUwvu9rvvJzEiSV5iCMqjDklEOu3bRoC5i5Z1sJPAHXPyCQmMTwbQFta0y-2BRDPhPALfIrbS3-2FLgGpTWSR-2FQmai0yj3gzb5dArAqVUwExovNqVeaU1-2BIxmtK8wy48skJPITvSg6gUe3-2FNT4lQXPX73QS-2BrySGjq-2BOj-2FdTPh1ZpTcgQMAWxMuonjlIEpG8k-2FoDjCecNo2x9L-2BdhJOt-2FMbstCWzdXjYVMmEe7LX9VEP8MSW54oO3pc8Q54rTntMefuQsnrP7OUU-2FlZXFRkmF4waCUn07k2gkyTt2ciXVLUa2hZYgyFi6BS2jKemMfHjuRnicBnE02sHyfJGWMkrdPaKFDziT20Qujh7VOd7P-2F0qNCHycALuhdOs-2FFc6jAiAcSyDZ5YzV-2F4iYHAx0MMCTk1sEEp9yq9xjzGPhtm1QkKCQXr2X2dPhIb0P9oedX21PRbaQeBzRKBf8U-2Fbo2xi09b7hDgw2Gx6WL3cxASpuJgqEBDLyTkQpUjJJ


quality information about existing telecommunications infrastructure and services across the 
county and the best way to improve any shortcomings. 
 
Region 1 is in the process of gathering more information about its available internet assets and 
interviewing regional providers to better understand their infrastructure capabilities and business 
priorities. Region 1 is hoping to expand access by working with recipients of the FCC’s recent Rural 
Digital Opportunity Fund auction. Members of Region 1 also participated in the Feb 19 
Broadband  Regional Engagement for Adoption and Digital Equity (READY) Program kickoff 
webinar. 
 
The steering committee is taking steps to ensure these digital equity efforts are targeted at all 
demographic segments. Region 1 is working to increase digital equity by partnering with the 
Housing Authority and area libraries to help with the distribution of CARES Act funding and 
promotion of discount programs including Comcast's Internet Essentials and T-Mobile's 
EmpowerEd. 

News and Resources 
Mar 8 | Whatever Happened to the "Magnet Cities?" (Benton Institute) 
Feb 26 | Net Neutrality! (Just in California) (Benton Institute) 
Feb 22 | Chicago region emerges as a draw for data centers (Chicago Sun-Times) 
Feb 22 | Cooperatives: The Unsung Heroes of Broadband (Benton Institute) 
Feb 21 | An Evanston Teen Saw How Hard It Was For The Elderly To Find Vaccines, So He Built A 
Website To Help (WBEZ) 

Looking for more broadband policy news? The Benton Institute for Broadband & Society offers a 
free, reliable, and non-partisan daily digest that curates and distributes news related to universal 
broadband. You can subscribe to this service here to learn how broadband delivers opportunities 
and strengthens communities. 
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